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SLEEP ACTIVE MATTRESS CARE INSTRUCTIONS
General Care Instructions


NEVER wash your Sleep Active® mattress



NEVER soak your Sleep Active® mattress



NEVER clean you Sleep Active® mattress with any chemical detergents



If you mattress is dirty, please use a warm damp cloth and gently wipe the mark/s away.

Flipping and rotating
Please note that Sleep Active® mattresses will never have to be flipped or rotated. Your Sleep Active®
mattress will always return to its original shape time after time.
Cleaning spills
The Memory Foam® should never be wet, and never wash the Memory Foam®. Because the mattress should
never be wet, we cannot promise that the following steps will completely remove the stain/s or odor/s. If you
accidently spill liquid on your mattress, please take the following steps immediately.


Soak up as much of the liquid as possible using absorbent cloths.



Once excess moisture is removed, let the mattress air dry. To speed up the drying process, place a fan
so that it blows directly on the mattress.

Mattress Protectors
If you are use a mattress protector, we recommend that you use a product that is designed to protect your
mattress without impacting the feel or performance.
Electric blankets or heating pads
We do not recommend using an electric blanket or heating pad with your mattress. Due to the temperaturesensitivity of the Memory Foam®, adding high heat can hinder its ability to react to your body temperature and
conform to your body shape. If you ever do use an electric blanket or heating pad, we recommend limiting its
use to 30 minutes, and only on low or medium heat.
Transporting or storing
When transporting or storing your mattress, we recommend that you lay the mattress flat and not on its side or
folded.

